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$PWH QIMQQ) VD IX® HYDIHG ZD\ R FRFHQADWY | X® RQZ KDW RXUSDUHUV\D L) R
\ RX LOWH SUVHQOAP RP HQW/

MUHTXWHY REVHYQ) DQG VMG DMGH RUWRXIKW [HHEQIV IGHDV RSIQRQV DQG EHIHV \R
IRFEXV \RBID RQ WH \SHDNHU WQRGHY OAMAQ) \R WHUZ RGV Z W DQ RSHQPIQG 1WH 1URP
MGIPHON $PWH OIMAQ) WPV IWRP IQHU FDB DQG KHJIKWGHG DZDWHHW DQG
FREPHUDWRQ

*UT FY1 BVTUCH

: KBl WP D\ DSSHDUMADLI KWRZ DU DRWYHD QAMQQ) VD WOPDQ R XVVAKIJ®I R DSSO
FROMMQD

2 IWQ ZH 115G RXAAHIHY GMADFWG WICNQ) DERXWZ KDWZ H Z DQMWR DG WKDUH WDFK RU
FRP P HOARQ W/ D IHWV SUIRYRNQ) VR \AIMODQG UHVMWAMH XU H VR P XGWEMN \XFK DV FKHFNQJ
RXUSKRCHV GXUQ) FROMHIDWRQY

Q P\ SUYDW SWDFWFH , 11QG WDWP RWSHRSEI OMQ VR UVSRQG IDWHU WDQ QAMQQY) R
XQAEHWRQG 7KLY IQMIPCSUHSDUDWRQ R D UIVSRQH P HDQV Z HUH (R BQI HUIX@® HQIDIHG Z W
ZKDWEHQ FRP P XQFDWGDQGIQDZD Z HUH (R QI HUDAMQQ)

7KLY H SHIHQADOH HFFMH DIP VR GHYHBS DQG FEDW GWWI XWK ERVE HHQ WH DWWRI DRAYH
QMWQQ DQG P RUH SDWIYH QAMQQ) DSSURDFKHY WXWAP H \ RX Z ROW RUJ R H HIFMH DQ
WP HVRRQ

BILAB

$QDFIRQP W KHS \ RX UHP HP EHUWH IRXUSDW R DR\WYH
owQQ
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"2
e % IX® SUNVHQADQG DWHQAH VR WH \SHDNHU 3XWDZ D\ GVADRARYY @H \ RXU
SKRGH DQG J LYH WHP \ RXUXQEMGHG DAMQARQ

« 8\H YHEDODQG QROMUEDOFXHV \R \KRZ \RX DU @AMQQ) \XFK DV GRGAQ)
P DIQBIQQ) HHFROBPVDQG\D Q) WMIQIVAH , WH RU * RRQ

«  3DUDSKUDVH DQG UH BPWEDFN Z KDW RX KHDUG VR FKHAN\ RXAUXQGHWEQEQ) ) RU
HDPS® : KDWP KHDUQI IV RU VWRXQEV@H\ RXW\D\ Q)

o $WRSHQHEGHG FOUW\ Q) TXHWRQ/ VR JDIQ D G—I—iSI—UXQGI—U)WQGQ] R WHU
SHYSHARH ) RUIQAMQFH & DQ \RX WOP H P RUH DERXW " . KDWGR \RX

P HDQZ KHQ\ RX \D\

o 9D@DW WHUIHHEY V HYHQLL \ RX GMDI WHH Z IW WHUYIHZ SRIQNV<RX FRXG \D\
VRPHMQ @H , FDQ XQGHWXG ZK \RX ZRXG IHOWDWZD JIYHQ WH

\MXOWRQ

210

o % IX® SUNVHQADQG DAMQAYH R WH \SHDNHU 3XWDZ D\ GVADPWRQY @H \ RXU
SKRGH DQG J LYH WHP \ RXUXQAYIGHG DAMQARQ

« 8\H YHUEEDODQG GRQMUIEDOFXHV \R \KRZ \RX DUH @AMQQ) \WFK DV GRGAQ)
P DIQBIQQ) HHFROBFVDQG\D\ Q) WMIQIVAH , WH RU * RRQ

« 3DUDSKUD\H DQG WH GFWEDFN Z KDW RX KHDUG VR FKHFN \ RXU XQEHWWBQEQ)
YRUHDPS® : KDWP KHDUQ) IV RU VWRXQGV@H \ RXUH\D\ LQJ

e $WRSHQ HGHG FOW\ 1Q) TXHWARQY R J DIQ D GHHSHUXQGHWWRQEQ) R WHU
SHYSHARH ) RUIOMICAFH  &DQ\RXWOPH PR DERXW " RU : KDWGR\RX

P HDQZ KHQ\ RX \D\

e 9DIDW WHUIHHIRIV HYHQ IL \RX GMDI WH Z IW WHUMYIHZ SRIQNV <RX FRXG
D\ VRPHMIQ) @\H |, FDQ XQGHWWXQG ZK\ \RX Z RXG IHHOKDWZ D\ J IYHQ WH

\MXDWRQ
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$PWYH QIMQQ) IV DERXMHQIDIIQ) SUR RXQED Z WK WH \SHDNHUY P HWDJH DQG SD\ Q) FRWH
DWHOQARQ \R WHUZ RGBV 7KLV DSSURDFK SOFHV D J UDWUHP SKDVY RQ QIMQQ) IDWHUWDQ
\SHDNQJ

7KH REMPWYH LQ DFVYH QIMQQ) 1VVR J DIQD WKH DQG WRIRXI K XQGHWWBQEQ) R WH \SHDNHWY
SHYSHAWH HYHQ L IWGLIHY IRP \RAURZQ W [P SRWIQMR WHQ FRP P XQFDW WLV
XQEHWEIQEQ) EDFN R WH \SHDNHU DBZ Q) WHP \WH RSSRUMQW \R YDIGDWM WH DFFXUDR

R\ RAUQMSUHIMRQ
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7KV \WFKQTXH FKHANY \ RXU FRP SUHKHQURQ R WH FROMHYDMRQ HDE@Y \RX \R FRQM \RXUJUDVS R WH
\SHDNHWV P HADIH  WSURYIGHY WH \SHDNHUDQ RSSRWMQW \R UH BPARQ WHURZ Q ZRGV RITHIQ) WHP FOUW
DQG WH DWKUDQFH WDWX RX DUH HQJ DI HG DQG DMP SWY) VR XQGHWAIQG WHUSHYSHRAWYH  MDOR P RADWY WH
\SHDNHUMR FROADH WH GIDBJ XH

e WP ZKDWIDWHU RU WHHP VOH\RXUHH SUHWWQ)

(3/$1$7 21 %, 1* &8528672 * (7$' ' 721%/"' (7$,/6

$WQ IRUP R DIGV IQ |RWMUIQ) D FRP SUHKHQUIYH XQEHWWIQEQ) R WH \SHDNHUY SRQAR YIHZ DAR HGFRXUDI HV
RSHQ DQG GHVBBIG FRPPXQFDWRQ % DWQ |RU HDERIMRQ WH QIMGHU GHP RQMDMY DRWH LOMBMVDQG
HQJ DI HP HQWVSWRP RWY D P R QOGFHG FROMUDWRQ 7KLY FDQ XQFRYHU GHHSHULOW KW DQG SHYSHPWYHY WDW
P LJKWRWHZ MH UHP DIQXQH SBUHG

¢ &RXG\RXSURMCGH P RH GRMAARQWDWDVSHRW  RU |, G &YH R KHDUP RUH DERXW

$& 12: /(' *(0(17 5(&2* 1,=1* $1' $)),50 1% 7+( 63($.(56)((/,.1* 6$1" &217(1

7K WIFKQTXH VHYHV R YDEEDWM WH VSHDNHUY H SHIHGFHV DQG HP RARQY FUDWE D \DIH DQG HP SDWLE \SDFH |IRU
WHP R H SUW WHP VHOHV WDFNGRZ BIGJ HV WH YDOH R WHU | HHEIV DQG SHYSHPWHY WKWWDQG
UDSSRW 7KLY DFNGRZ BIG) P HOMKHSY WH \SHDNHUI HHOKHDUG DQG XQEHWWRRG Z KIFK FDQ EH FUXFLDOLQ | DFLOMEY
RSHQDQG KRGHWEDER XH

o ZKDWRXQBV\RVRXIK IRARXT 2 5 1 JHAZ K\ WDW/IP SRUBQAIR \ RXT]

5()/(&7,1* 5(&2* 1,=1* $1' $)),50,1* 7+( 63($.(56)((/1* 6$1' &217(1

7K WFKQTXH VHYHV VR YDXEDW WH \SHDNHUY H SHIHGFHV DQG HP RWRQY FUDWE) D \DIH DQG HP SDWIF \SDFH
IRUWHP \R H SUAW WHP VHOHV WDFNGRZ BIGI HV WH YDOH RN WHUI HHERI V DQG SHYSHAWHY EXCIQ) WKWADQG
UDSSRW/ 7KLY DFNGRZ BIGJ P HQAKHSV WH VSHDNHUI HHOKHDUG DQG XQGHWAMRRG Z KIFK FDQ EH FUXFIDALQ | DFIOMY
RSHQDQG KRGHWAGD®I XH

o KDWBIWRX THHIRY WD® AVMEHS2 5 p<RXVHHP VREHITHHI) DPIL R 1 VADWRQ DQG GMDSSROQR HQNV
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7K H HIFMH L SDUMEXDW® EHH IFIDOI RUFEIFIDQY DQG JURXS | DFIOMVRY Z KR DUH NHHQ \R
LOMIUDW DRWYH QAMQQ) IQR WHU SUDFWFH DQG JIYH F@HQN D P HP RIDE®! H SHUIHFH R

Z KDAMYHHY @H RQERW WH J IMQ) DQG BHFHMQ HQGV W/ DR \RP HMQ) WDW RX FDQGR DW
KRP H Z MY\ RAUSDWZHULL \ RX Z DQAR GHP RQMIDW Z KDWMY @H VR KDYH \RP HRGH QRAKHDU
\RX RUSD\ DAMQARQWR \ RX Z KHQ\ RXUH \BOLQ)
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QWH | LMAIRXQG RQH SDUW 1V \WH VSHDNHU DQG WH RWHULY WH QAMCHU \ RX FDQ\Z DS URBIVIL \ RX Z DQAWR \ RX
HDFK KDYH D \MQ
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© KHQ QD FRQ @PWIMFDQ EH FKD@®IQILQ) \R H SUHW
\ RXU \MYDWRQ Z WRXVPDNQ) WIQIV ZROH $Q
WEWPHQN DOR NJRZQ DV DQ  DWHWHEHW
WDWPHQNV FDQ KHS \RX FRPPXQFDM \RXU
FRFHO/ IHHIQV DQG GHHGV PRMH FEDW DQG
H | HARYHD

$Q , WIWP HQNRFXVHVRQ\ RXURZ QHP RARQY DQG H SHUHGFHV IDWHUWDQ RQWH RWHU
SHYRQV DFWRQ/ JRUHDPS®I \D\IQYJ , IHHOWDW, DP QRAVEHQ) IGFOGHG 1Q RIIEH
SURVFW DV P XFK DVRWHY VP RUH H | HAWH WDQ <RX DZ D\ V®W) DU H Z RINRQRI I IFH
SIRWFW EXW\RX GHYHUDW PH % H SUAWIQ) \RXU H SHUIHGFH Z IWRXWDWIFNGQ

FUANF] L) RUEDPLY \RX DU GW @HO R SIRYR\H GHHQYHHW RU KR 7KL
DSSURDFK KHSVDYRG VDO FRQ @FW DQG HFRXUD HY WH RIMHUSHIRQVR QUMQ DG
HQJ DI H LQP HDQQ | XOAD®I XH

O 8776127

« 1RASERXVBROMIHW \WWDERXAFOUN QRASROMGHW
e 1RW) REXAHG RQ WH 2 WHUWY 5HVSRQH 7KH DU QRW
FROFHOHG Z W KRZ \WH RMHUSHYRQP LI KWIHDFW
« 1RMRU)RFIQ) 6ROMRQ/ 7KH DB (RMOMGHG \R
FRP SHOMH RWHUSHYRQWR 11 \WH SUREGP

e YUHR ([SHAVEMRY : KB WH ®MW RX H SUHW KRZ
\RXG @H WIQV R EH WH FRPH ZIMWRXW
H SHAEMRQ/| RUP P HADW FKDQIH

e 1RWD &RQTW)L[HJU 7KH DP R RSHQ XS KHDOM
FROMUDWRQ EXWZ RQWUHVROH WH FRQ TPWRQ WHU
RZQ
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